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PMG - IPA

300 Providers — 85 PCP
Founded 1992

Leverage Technology to achieve IPA Goals

— Health Information Exchange in 1996
— EZ-CAP - Sharepoint

No common EMR or PM platform



Principles

Quality of care is our top priority.

Health services include education and prevention as well
as care of acute and chronic illness.

Prevention is as important as diagnosis and treatment.
Continuity of care is a priority.

Providers collaboratively develop standards of care.
Health care delivery will be physician-directed.

Quality evaluation will include clinical outcome measures,
patient satisfaction, peer review and measures of cost
effectiveness.



P4P Status

e Self Reporting since 2004
 Recognized every year for IT Systems

 Leverage PMG Secure Provider Portal to offer
P4P tools
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All Required Measures
[Pav For PerFormaNcE RePoRTs

Note: All information on this page is for the year 2009. 2008 Data has been frozen for
submission to NCQA.

Select Pay for Performance  Select PMG Clinical 5 or/A\row to Run

e g P4P Report for
Category Initiatives Selected Doctor

Select A Doctor

| CHANDRA, SATISH v/ | Al v|| v
Click Here if vouhave, 1t 2-ite Brormek issions
Asthma Care
Breast Cancer Screening — "All" measures view added by

Cerical Cancer Screening
Chlamydia Screening

Cholesterol Management
Colarectal Cancer Screening
Diabetes Screening

Irmaging Studies for Low Back Pain

popular request

Click Arrow to 3
Print

Defaults to logged in Immunizations
user - pull down shows |Members an Persistent Medication
all in practice Testing for Children With Pharyngitis

LRI Measure




Additional IPA Initiatives

PaY FOR PERFORMANCE REPORTS

Note: All information on this page is for the year 2009. 2008 Data has been frozen for
submission to NCQA.

.. Click Arrow to Run
Select A Doctor gzlteect:ay for Performance ﬁ?tl{ea::it;l;ﬂi} Clinical P4P Report for
gory Selected Doctor
| CHANDRA, SATISH v/ Al v| v
Click Here if you have questions about errors or omis Osteoporosis Rigk

Click Arrow to "
Print



Measure details - Options

|CHANDFEA, SATISH V| | Breast Cancer Screening V| |

v &

Click Here if vou have guestions about errors or omissions

Click Arrow to Print D
’ Export to Excel ] e Multiple output items
Total P4P Patients = 134 Provider can update

data in real time

Total Tested Patients = 96

|

FPercentage =72

Measure Criteria:

The percentage of women 40—69 vears of age who had a mammogram to screen for breast cancer

Ll the past two vears.

Breast Last I._Ip[lat P4pP

Lemua sy, 1w o el T, | Lo 1 Lo EI:IETE'. P4F Data

i, mean S TR e H Update P4P Data




Alert tied into eligibility query

Eligibility Search Results
The eligibility information for the patient vou requested is below.

Last Mame: DOB: o ]
First Mame: AGE: -

Address: - Gender: F

Home Phone: Email:

Work Phone:

FCP Effective Date Expiration Date

CHANDRA, SATISH 71/2009 Effective

Insurance Benefit  Member ID Group ID |HP Effect HP Exp |PCP Copay |Specialty Copay
AETMA HEALTH OF CALIFORNMIA INC Janenny mRmveRma . ensnan 72009 |Effective [530.00 $30.00
P4F Measure Due

Mammuogram Yes

Select a specific Date Of Senice for PCP/Copay History: 09/04/2009

Today's Date: 9/4/2009 8:49:23 AM
Please save the results of this query if you are rendering an authorized service within the next 48 hours.



Outreach / Promotion

Educate / Awareness
ldentify “Champions”

Training Sessions
— Group
— Individual

Reporting assistance
Patient Mailings — Direct plus provider
Publish Scores for all providers to see



Chlamydia —the Movie

e 25t to 90 percentile

e Promotion
— Get tested get 2 movie tickets
— MD education on rates



PMG P4P Team

Cindy Martin, COO

Nancy Greenstreet, MD

Daniel Tarsky, Programmer

Damian Defalco, Analyst

Michelle Dennis, Analyst

Dawn Mackey, Training and Support
Leann Storm, RN

Bill Beighe, CIO



