We bring healthcare
together to make
better care a reality

Driven to create a
healthier system for all
At Integrated Healthcare Association (IHA), we bring the healthcare
community together to overcome barriers to high-value care. For the past 25+
years, we’ve championed a more integrated care system that improves quality
and affordability for patients in California and beyond.
As a 501c6 business league, we’re funded by the healthcare industry to
take on big, systemic challenges that stand in everyone’s way. Because we
envision a future where providers can focus on patients, health plans can
better serve their customers, purchasers can get the most value for their
money and consumers can get quality, equitable care at an affordable price.

It takes a village
Since 1994, IHA has
collaborated with our crossindustry board of directors
in pursuit of a healthcare
system that works for
all. Here are some of the
organizations represented
on our board.

How we’re moving care forward every day
We align the healthcare community around shared goals and
new possibilities.
Real change starts with trust and honest conversations. Which is why
we provide a forum for cross-industry leaders — through our board and
programs — to have discussions that shape healthcare’s future.
Our 40-member board of directors includes leaders from health plans,
physician organizations, hospitals, health systems, purchasers, consumer
groups, universities, and pharmaceutical and technology companies.
Together, we’re advancing shared practices and tackling obstacles to make
high-value care a reality.
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AMP-ing up diabetic care
From 2014–2018, AMP provider organization
performance improvement meant that 76,000 more
patients with diabetes had blood sugar controlled.

76,000

We use data and insights to help
everyone improve.
From the start, we’ve championed standard ways to
measure healthcare performance. Because when
everyone measures themselves against the same
standards, we can all see what’s working and what we
can do better.
Through our Align. Measure. Perform. (AMP)
programs, we empower providers and plans to track
— and therefore improve — clinical quality, cost,
and value. The programs use a common, industryendorsed measure set and methodology to create clear
performance benchmarks and reward high-performing
providers. Since it began in 2001, AMP has helped
Californians get better care, especially for chronic
conditions like diabetes, asthma, and hypertension.
We also measure care performance across geographies
and insurance products with our California Healthcare
Cost & Quality Atlas. Atlas covers nearly 75% of

the state’s population and helps us spot state-wide
performance gaps and trends. This visibility can lead
to better care outcomes and fewer disparities for
Californians.
Today, our AMP and Atlas programs form a single,
trusted data source on healthcare performance for
California, making true improvement possible.

We build what’s needed to drive lasting change.
Our work doesn’t stop at collecting and analyzing data.
We use our insights and industry relationships to build
solutions for a better future.
Like the Symphony Provider Directory. We’re working
with organizations to make sure consumers have the
right information when they choose a health plan or
doctor. Soon, Symphony will be California’s single, upto-date source on provider data, including physician
qualifications, capabilities and availability. No more
outdated information or guesswork — just the facts.

What makes us tick
Like everyone else, all of us at IHA are healthcare consumers. We’ve
seen what works, and what doesn’t. And we’ve felt the impact — good,
bad and in between. Despite our unique experiences, what brings
us together is our passion to create a system where patients always
receive the best possible care.
So we unite around our shared values of Collaboration, Candor
and Impact. We leave our egos at the door. We embrace the tough
conversations and hard work. And we never lose sight of driving
results.
Because together, we’re creating a future where high-value care
prevails. And to us, that’s pretty motivating.
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IHA’s AMP programs created
trust between consumers, health
plans, purchasers, regulators,
providers… it’s really unique.”
Dr. Hector Flores
Medical Director
Family Care Specialists Medical Group

Want to get involved?

Follow us

We want to hear from you.
Reach out and let’s chat.

Be the first to hear about our latest actions
to move healthcare forward.
Subscribe to our newsletter

  

At Integrated Healthcare Association (IHA), we bring the healthcare community together
to solve industry-wide challenges that stand in the way of high-value care. As a non-profit
industry association, we use our decades of expertise, objective data, and our unique role as
a trusted facilitator to make the healthcare system work better for everyone.
500 12th Street, Suite 310, Oakland, CA | 510-208-1740 | www.iha.org
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