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Agenda

» Welcome Questions? Submit them via the "Q&A"
« MY 2024 program updates function!

—Launch of the AMP redesign

—Data submission and reporting

Raise Hand

* Resources and next steps

- Q&A We will pause after each section for questions
and have Q&A at the end

Dial-in Information
Phone: 1 (669) 900-6833
Web ID: 868 9239 0696
Passcode: 183178
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A unified approach to healthcare performance

15 200+

Health Plans Provider Organizations

0 0o
2 Purchasers @? Industry Partners
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Without AMP, large variability in results creates noise that

scatters PO focus on improvement efforts
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POs that contract with at least 2 AMP health plans

— Lowest plan specific rate

— Highest plan specific rate
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Aggregating all plan rates provides more accurate PO performance

Colorectal Cancer Screening Rates (%)
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AMP provides a complete picture of healthcare performance
across contracts

 Aligns health plans and industry measure sets and incentives
 Allows POs to include and contest data before it is finalized and publicly reported

* Offers market insight against peers to create impactful strategies

Before AMP With AMP
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Exciting enhancements coming to AMP

What we're currently working on to boost your participant experience

MY 2024 MY 2025

Implementing the AMP
redesign to reward
providers for high-quality
care

Providing new analytic
insights and tools to
AMP participants

Partnering with Cozeva
to enhance reporting
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IHA continues to enrich AMP program capabilities and value

—t—t———

1
J ﬂ
More frequent & More complete data Reduced reporting
more granular reporting sources to drive population burden for plans and POs
to move from accountability health management across all lines of business

to performance
improvement
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Updates to Existing PO Consent Agreement

Captures current program features and capabilities

The PO Consent Agreement has been updated to include current terminology and
language about new AMP PO fees, Purchaser Participant reporting, and IHA
thought leadership activities.

COMING SOON
Agreement updates to be sent

Agreement updates will be sent to the primary contact of your organization
from ampparticipation@iha.org.

MARCH 31
Agreement updates to be signed

Please sign the Consent Agreement updates by March 31st. If you have any
questions, please email amppariticipation@iha.org.
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Questions?

Please email
ampparticipation@iha.orq

® [HA
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MY 2024 UPDATES

Launch of the AMP redesign

Steven Hough, Project Manager, Program Design




The AMP redesign maximizes value and impact, while aligning
and supporting across statewide efforts

@\_‘1

Focused Higher-impact Prioritize Evolve public
measure set incentive design quality and reporting
emphasizing quality equity with
recognitions
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The AMP redesign maximizes value and impact, while aligning

and supporting across statewide efforts

Measure Set Incentive Design Recognitions
Uses the same quality Builds on CAPCI and Celebrates California
measures as California purchaser program provider achievement

purchaser and regulator design and aligns with against national
programs national benchmarks standards

Learnings from the landscape
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Public Reporting

Meets industry and
consumer needs and
includes high-priority

ratings categories
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MY 2024 measure set changes by domain

Focused measure set with the California landscape

Clinical Patient
quality experience

S
1 6 1 1 measures retired

testing new measures
measure race/ethnicity retired
stratified
measures Equity

5

measures retired

1

testing measure

Available for download: MY 2024 Measure Set
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https://iha.org/performance-measurement/amp-program/measure-set/

MY 2024 measure retirements

Retired from all applicable AMP product lines:

Clinical Quality Domain

» Concurrent Use of Opioids and
Benzodiazepines (COB)

» Use of Opioids at High Dosage (HDO)

* Blood Pressure for Patients With Diabetes
(BPD)

 Cervical Cancer Overscreening (CCO)
* Appropriate Treatment for Pharyngitis (CWP)

* Avoidance of Antibiotic Treatment for
Bronchitis/Bronchiolitis (AAB)

 Statin Therapy for Patients With Diabetes
(SPD)
Patient Experience Domain
+ Patient Assessment Survey (PAS) retired

Appropriate Resource Use Domain

Ambulatory Care: ED Visits (AMB-
EDV)

Inpatient Utilization: General
Hospital/Acute Care (IPU)

Generic Prescribing: Overall (GRX)

Hospital Average Length of Stay:
Maternity and Non-maternity
(HALOS)

Outpatient Procedures Utilization:
Percent Done in Preferred Facility
(OSU)

Retired from AMP Commercial HMO
and Medi-Cal Managed Care,
maintained in AMP Medicare
Advantage:

Clinical Quality Domain

* Proportion of Days Covered by
Medications: Statins (PDCS)

* Proportion of Days Covered by
Medications: Renin Angiotensin System
Antagonists (PDCA)

* Proportion of Days Covered by
Medications: Diabetes (PDCD)

- Statin Therapy for Patients with
Cardiovascular Disease (SPC)

See full details in the MY 2024 Measure Set available on IHA.org.

@ THA


https://iha.org/performance-measurement/amp-program/measure-set/

MY 2024 AMP testing measures

Reporting for testing measures is voluntary but highly encouraged for accurate testing data

Race/Ethnicity Diversity of Membership Pharmacotherapy for Opioid Use Disorder
(RDM) (POD)
What it measures: What it measures:
An unduplicated count and percentage of members % of opioid use disorder (OUD) pharmacotherapy
enrolled any time during the measurement year, events that lasted at least 180 days among members
stratified by race, ethnicity, and data source. 16 years of age and older with a diagnosis of OUD and
Product lines: a new OUD pharmacotherapy event.

« Commercial HMO Product lines:

- Medicare Advantage * Commercial HMO

» Medi-Cal Managed Care * Medi-Cal Managed Care
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All MY 2023 testing measures advance to “first-year” status for
MY 2024

Commercial Medicare Medi-Cal
MY 2023 Testing Measures Advantage Managed Care

Depression Screening and Follow-up for Adolescents and Adults (DSF-E)*

Prenatal and Postpartum Care (PPC) X
Transitions of Care: Medication Reconciliation Post-Discharge (TRC) X
Well-Child Visits in the First 30 Months of Life (W30) X X

Measure adoption process:

TESTING ) FIRST YEAR )
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More measures with required Race & Ethnicity Stratification (RES)

Existing RES measures

» Colorectal Cancer Screening (COL-E)
« Controlling High Blood Pressure (CBP)

» Glycemic Status Assessment for Patients With
Diabetes (GSD)

Child and Adolescent Well Care Visits (WCV)
Prenatal and Postpartum Care (PPC)
Breast Cancer Screening (BCS-E)

Immunization Status for Adolescents (IMA)
Well-Child Visits in the First 30-Months of Life (W30)
» Asthma Medication Ratio (AMR)
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Additional measures transitioning to ECDS-only reporting

The HEDIS ECDS Reporting Standard
allows for structured collection and reporting
of clinical data, providing for more seamless
inclusion of supplemental data in quality
measurement.

ECDS measurement is key to NCQA’s goal
of making HEDIS reporting entirely digital by
MY 2030.
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ECDS measures in AMP for MY 2024:

« NEW! Colorectal Cancer Screening (COL-E)
* Prenatal Immunization Status (PRS-E)
« Breast Cancer Screening (BCS-E)

« Depression Screening and Follow-Up for
Adolescents and Adults (DSF-E)

@ [HA


https://www.ncqa.org/hedis/the-future-of-hedis/hedis-electronic-clinical-data-system-ecds-reporting/
https://www.ncqa.org/blog/ncqas-proposed-timeline-for-retiring-and-replacing-hedis-hybrid-measures/
https://www.ncqa.org/blog/ncqas-proposed-timeline-for-retiring-and-replacing-hedis-hybrid-measures/

Key features of the new AMP incentive design

Universal, simplified design for all POs
Quiality is basis of payment

Incentives for achievement and improvement

“Core 4” measures

Payment based on performance on individual, high-priority measures e EE

Total cost is an adjuster
No eligibility gates

Aligned to national benchmarks (3-year fixed)
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How the new AMP incentive design works

35%

threshold threshold gold standard

$88 $

Improvement Achievement Achievement $

ol Improvjmznt vack | Ao
STEP 1 STEP 2 STEP 3
Calculate payment by Sum all payments Adjust for TCOC
measure All individual measure payments Total summed payment adjusted for
Payment for individual quality and summed Total Cost of Care (TCOC) amount,
ARU measures is calculated against up or down
national benchmarks
(per member per month)

Available for download: AMP Incentive Design Technical Documentation
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https://iha.org/performance-measurement/amp-program/incentive-design/

Redesigned awards in AMP Commercial HMO

Updated recognitions for align with the incentive’s emphasis on clinical quality

« Core 4 clinical quality measures are double weighted
» Use the same national benchmarks as the AMP incentive design

* Removed the standalone Top 10% in Cost award

AWARD REDESIGNED METHODOLOGY

Excellence in Healthcare High performance (>66% p.) on clinical quality;
above average (>50" p.) performance on cost in AMP

Top 10% Performance Highest performance (=90 p.) on clinical quality

Ronald P. Bangasser, MD Highest clinical quality improvement in region
Memorial Award
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Unlocking potential through encounter data reporting

e In September 2024, IHA released a report on Rate of encounters accepted within 90 days vs. Core
’ 4 composite, stratified by higher and lower risk

encounter data performance in AMP as part of Health (AMP Commercial HMO, MY 2022)
Net's Encounter Data Improvement Program

I S
o %* ®
2 »
« Our report indicates a relationship between encounter S ) o al otT0l
timeliness and performance on Core 4 measures of §T --------------------------- o B
. . . = = . i ol
clinical quality, especially among lower clinical risk 3 1003
providers 3 e I
* Encounter timeliness may play a role in AMP incentives .
beginning in MY 2025 I
ENLAG rate 05807
—> ACG
Relative Risk

- - Line of Best Fit - High ACG
- - Line of Best Fit - Low ACG
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https://iha.org/news-events/report-on-measuring-encounter-data-performance-in-california/
https://iha.org/news-events/report-on-measuring-encounter-data-performance-in-california/
https://iha.org/news-events/health-net-invest-26-million-encounter-data/

MY 2024 UPDATES

Data submission and reporti

Shelley Kong, Project Manager, Program Operations




MY 2024 program timeline

Detailed program timeline provided in the AMP Program Guide (Final version released 12/15/2024)

| 4

g —

Data Collection
Jan. — Jun. 2025

* HPs: Data submission
and quality report review
with Onpoint

« HPs + POs: Audited
quality submission to
FinThrive Healthcare, Inc.

WE ARE HERE

o0

MY 24 Preliminary
Results Release
Aug. — Oct. 2025

* Aug. 15 Results from HP
member-level data
submission to Onpoint

* Aug. 15 Commercial
HMO, MA, and MC
results from quality data
submission to FinThrive
Healthcare, Inc.

* Aug. 15— Sep. 12
Questions and Appeals
Period
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Final MY 24 Results

Nov. 2025

* Nov. 7 Final results
available for all AMP
product lines

» Results used for PO
recognition, public
reporting, incentive
payments

N
s

Preparing for
MY 2025 Cycle

* Jun. 2025:

* Final MY 2025 AMP
Technical Specifications

* Preliminary MY 2025 AMP
Program Guide

» Data submission to
Cozeva (HPs)

e Oct. 2025 Public
Comment

* Dec. 15 Final MY 2025
AMP Program Guide

@ [HA


https://www.iha.org/wp-content/uploads/2025/01/MY-2024-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2025-01-09.pdf

MY 2024 health plan participation

AMP Product Line

Health Plan 2 Reminders:
Commercial HMO Medicare Advantage mes CgLI:ﬂII:naged . EOs e veliE Ay seliEms

Aetna X data for any or all the product
Anthem Blue Cross X lines — either all measures, or a
: o subset of measures.
Blue Shield of California X X
ST T— Data fr(_)m self-reporting POs
- — should include all members for
Cigna Health Care of California X contracted plans included in the
Health Net X table.
Inland Empire Health Plan NEW! Please ensure that your
Kaiser Permanente X X submission to FinThrive
LA Care Health Plan X Healthcare, I.nc. L_c, cc_>nsiste_nt with
NS x the product lines indicated in the
MY 2024 Participation
SCAN Health Plan X Confirmation period.
Sharp Health Plan X X
Sutter Health Plus X
UnitedHealthcare X X
Wellcare by Health Net X
Valley Health Plan NEW!
Western Health Advantage X REMOVED
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Data submission summary for MY 2024

CATEGORY

MEASURES

WHERE IS THE DATA FROM?

WHERE IS THE DATA
SUBMITTED?

Quality

Resource
Use

Data
Quality

26 2/26/2025

Audited Clinical Quality

PO and Health Plan clinical submission

FinThrive Healthcare, Inc.

Claims-Based Clinical Quality

Appropriate Resource Use

Total Cost of Care

Encounter Data Volume

Health Plan claims submission

Health Plan claims submission

Health Plan clinical submission, audited

Onpoint

Onpoint

FinThrive Healthcare, Inc.

Encounter Data Format and Timeliness

Copyright 2025 Integrated Healthcare Association, all rights reserved.

Health Plan claims submission

Onpoint
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MY 2024 audited quality data file layouts

For health plan and PO submission to FinThrive Healthcare, Inc.

To do now: Download and program your respective final data file layouts (DFLs). Review the February 2025
AMP Technical FAQs to review common FinThrive data submission errors and prepare for the testing period.

Access the final data file layouts and AMP Technical FAQs on the AMP Data Collection, Submission, and Audit
Resources page. Email any questions to amp@ncga.org.

Commercial Medicare Medi-Cal

Data File Layout Audited HMO Advantage Managed Care

Health Plan Clinical Measures

PO Clinical Measures X X X
Health Plan Testing Measures X X X
X X X

PO Testing Measures
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https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.iha.org/performance-measurement/amp-program/data-resources/
mailto:amp@ncqa.org

Health Plans — Upcoming Releases for Data Submission

MY 2024 MY 2025
 March 7 MY 2025 Data Submission Guide (DSG) 9.1
Final AMP Contracts Roster release via email - February 28

— Final version to be released on the |[HA website.
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https://iha.org/

FinThrive submission checklist — provider organizations &
health plans

O Now: Download & program your respective final PO/HP
Clinical Measures and Testing Measures data file layouts.
Review the February 2025 AMP Technical FAQs to review
common FinThrive data submission errors and prepare for
the testing period. Reach out to amp@ncga.org with any

Self-Reporting Provider Organizations

and Health Plans questions

Detailed data collection timeline provided in O Mar. 17 — Apr. 21: Send test Clinical Measures and Testing

AMP Program Guide (pages 10-13) Measures files to FinThrive; resend until no errors are
found

O Apr. 21: Send passing Clinical Measures file to auditor

U May 2: Send auditor-locked Clinical Measures file and
passing Testing Measures file to FinThrive
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https://www.iha.org/wp-content/uploads/2025/02/AMP_FAQs_Februrary-2025.pdf
mailto:amp@iha.org
https://iha.org/wp-content/uploads/2025/01/MY-2024-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2025-01-09.pdf

Data submission checklist - health plans

b | U Mid-March: 2024 Enhanced Validation O May 9: 2024 annual Cost file (all fields) to be in

Member-Level Data Report (EVR) | review and sign-off validation pass

Submission to Q Early April: Mid-cycle Measure Trending report o Note: Allannual Costfilestobein
review and investigation (if applicable) validation pass by May 9 for inclusion in

Cost EVR

O June: 2024 Enhanced Validation Report (EVR) Il
and Cost EVR review and sign-off

Onpoint
O Apr 30:

* Annual 2024 Member Identifier file to be in
validation pass

- Q1 2025 files to be in validation pass using U June 27: Validation pass deadline for 2024 data
DSG 8.2— Eligibility, Medical Claims, submission to be included in Preliminary results
Pharmacy Claims, Cost (capitation fields only) Sept 23: 2024 resubmission deadline for

* Annual 2024 Lab Results file to be in inclusion in AMP final results

validation pass

« All Q1 2024 — Q1 2025 data submission for
Eligibility, Medical, and Pharmacy to be in
validation pass for inclusion in EVR Il
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Resources and next steps




Takeaways
What to do right now in AMP

* Prepare for your MY 2024 submission
— Submit encounters to ensure your population's risk is most
accurately assessed

— Share supplemental data with health plans where possible
— Review final MY 2024 data file layouts (audited quality submission)

— Ensure you’ve downloaded the AMP digital measure package to
report ECDS measures

— Follow data submission checklists from previous section

* POs: Submit signed PO Consent Agreement Updates to IHA at
ampparticipation@iha.org.

» Stay connected with the AMP Newsletter
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https://www.iha.org/performance-measurement/amp-program/data-resources/
mailto:ampparticipation@iha.org
https://iha.org/news-and-events/

Upcoming health plan meetings

2/27/25: AMP Technical Data Intake Meeting

February: IHA/ Cozeva Data Kick Off calls for CalPERS
health plans only

3/127125: AMP Quarterly (Q1 2025) Health Plan Meeting

March - April: Plan specific AMP Annual Kick-Off
meeting with your CSM
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Key IHA.org pages for AMP program

Align. Measure. Perform.

Page with information on AMP, details on the value of the program, and links to additional program AT PEEEe

pages (measure set, incentive design, public reporting, awards, and participating organizations) * Incentive Design

AMP Participant Resources * Encounter Data Resource
Page where AMP participants can get what they need in one place, including the program guide, Hub

measure set, data collection & submission resources, and public comment information « AMP Newsletters

34

Final MY 2024 AMP Program Guide

Final MY 2024 AMP Technical Specifications

MY 2024 AMP Measure Set

Final Data File Layouts (Audited Submission) available under “Data submission resources for
FinThrive Healthcare, Inc.”

NCQA Vendor Certification Requirements

NCQA-Certified HEDIS Compliance Auditors
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https://www.iha.org/performance-measurement/amp-program/
https://www.iha.org/performance-measurement/amp-program/amp-participant-resources/
https://www.iha.org/wp-content/uploads/2025/01/MY-2024-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2025-01-09.pdf
https://www.iha.org/wp-content/uploads/2024/05/MY-2024-Align.-Measure.-Perform.-AMP-Technical-Specifications_2024-06-01.pdf
https://iha.org/performance-measurement/amp-program/measure-set/
https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/measure-certification/
https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/hedis-compliance-audit-certification/licensed-organizations/
https://www.iha.org/performance-measurement/amp-program/incentive-design/
https://www.iha.org/performance-measurement/encounter-data-improvement/
https://www.iha.org/performance-measurement/encounter-data-improvement/
https://www.iha.org/news-and-events/
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Questions?

1 =y

Raise Hand Q&A

Meeting slides and recording will be made available on iha.org.



Meeting slides and recording wi
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