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MY 2025 AMP Program Updates Webinar – Q&A Transcript 
 

 

AMP Measure Set 
If a provider organization certified Pharmacotherapy for Opioid Use Disorder (POD) for MY 2025, 

they aren't required to report on it for the MY 2025 audit? If this is correct, where can this be 

confirmed in writing? Is there a URL or PDF? 

This is correct. The change is reflected in the updated MY 2025 AMP Measure Set which can be found 

on the Measure Set webpage on IHA.org. This decision is also reflected in the Final MY 2025 Program 

Guide released in December. 

 

Will IHA be sending out an updated MY 2025 AMP Measure Set with these changes? 

The MY 2025 AMP Measure Set is available for download on the Measure Set webpage on IHA.org. 

 

Can you please provide an update on patient experience and any timeline information, if 

available? 

There will not be a patient experience measure in AMP for MY 2026. However, IHA is continuing to 

evaluate options for MY 2027. We are currently assessing provider responses in the MY 2025 

Participation Confirmation survey about their existing patient experience activities. Learning about 

these activities may assist us in developing process-based measures to reintroduce patient experience 

in AMP. 

 

AMP Submissions and Reporting 
Can you please confirm which dates in the "MY 2025 AMP Deliverables Timeline" on slide 40 

only apply to health plans and which apply to self-reporting provider organizations (SRPOs)? 

On the MY 2025 AMP Deliverables Timeline, the Cozeva pipeline dates (shown in green) and the MY 

2025 AMP Contract Roster date (shown in purple) apply only to health plans. All remaining dates 

(shown in orange, maroon, and blue) apply to both health plans and SRPOs. 

 

Can you please clarify next steps for provider organizations that are not self-reporting? 

If your organization is not self‑reporting, there is nothing you need to do between now and the summer. 

IHA will provide instructions to all provider organizations and health plans regarding Cozeva platform 

setup to ensure you are prepared for the release of preliminary AMP results and your review period. If 

you do not plan to self‑report any results, you can disregard the FinThrive submission timelines being 

discussed today. 

 

Can you confirm if the information on slide 41 only applies to health plans? 

Yes, the information on slide 41 applies to health plans only. 

 

https://www.iha.org/performance-measurement/amp-program/measure-set/
https://www.iha.org/wp-content/uploads/2025/12/MY-2025-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2025-12-15.pdf
https://www.iha.org/wp-content/uploads/2025/12/MY-2025-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2025-12-15.pdf
https://www.iha.org/performance-measurement/amp-program/measure-set/
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Do the MY 2025 Cozeva and FinThrive submission timelines also apply for CalPERS 

submissions? 

Yes and no. The deadlines for CalPERS submissions for MY 2024 have already passed, and the 

timelines currently being discussed do not apply retroactively. Beginning with MY 2025, however, 

submissions to Cozeva for IHA programs should include CalPERS data. For health plans, this means 

making sure your organization submits CalPERS data to Cozeva within the same submission windows 

used for all IHA programs. 

 

If our provider organization already has a Cozeva account, will we automatically start to see 

AMP data there, or will this be a separate interface? 

Currently, the AMP view in Cozeva is planned to be a separate interface from any existing Cozeva 

accounts. IHA will reach out to all participants to collect the necessary user information for access. If 

your provider organization already has Cozeva logins, we anticipate that you will be able to reuse your 

existing credentials for the AMP interface. 

 

AMP Incentives, Awards, and Public Reporting 
What measurement year (MY 2023 or MY 2024) and line of business (HMO/POS?) NCQA Quality 

Compass benchmarks were used in the MY 2024 incentive calculation? 

IHA uses consistent national benchmarks across multiple years to support organizational planning. The 

same benchmarks applied to the MY 2024 incentive calculations will also be used for MY 2025 

incentives and awards. 

 

For national benchmarks for AMP Commercial HMO in MY 2024-25, IHA used NCQA’s 2023 

Commercial Quality Compass, National, All lines of business, which establishes benchmarks based on 

MY 2022 HEDIS results. However, for the double‑weighted high‑priority measures that are also 

included in Covered California’s Quality Transformation Initiative (QTI), IHA used the CMS Quality 

Rating System (QRS) national benchmarks in alignment with Covered California. These included MY 

2021 benchmarks for Colorectal Cancer Screening, Controlling Blood Pressure, and Glycemic Status 

Assessment, and MY 2022 benchmarks for Childhood Immunization Status. 

 

For national benchmarks for AMP Medi‑Cal Managed Care in MY 2024-25, IHA used NCQA’s 2023 

Medicaid Quality Compass, National, HMO benchmarks based on MY 2022 HEDIS results, with a small 

number of measures using the 2024 Medicaid Quality Compass based on MY 2023 HEDIS results. 

 

To reduce complexity associated with using multiple benchmark sources, IHA will shift in MY 2026 to a 

simplified approach using a single national benchmark source for each product line. In MY 2026-MY 

2028, Commercial HMO benchmarks will be based on NCQA’s 2025 Commercial Quality Compass, 

National, All lines of business, based on MY 2024 HEDIS results, and Medi‑Cal benchmarks will come 

exclusively from NCQA’s 2025 Medicaid Quality Compass, National, HMO, based on MY 2024 HEDIS 

results. 

 

This information can be found in the incentive benchmark files posted on IHA.org on the Incentive 

Design webpage. 

 

https://www.iha.org/performance-measurement/amp-program/incentive-design/
https://www.iha.org/performance-measurement/amp-program/incentive-design/
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Will the benchmark file that IHA releases reflect the Quality Compass values or, because of 

user-access limitations, will that file still just reflect IHA performance? 

IHA will continue to release an AMP‑specific benchmark file that reflects performance across California. 

This file is intended to help participants understand how they compare with their peers and where they 

fall within the statewide performance landscape. In addition to this, more detailed peer‑to‑peer 

performance insights will be available on the new Cozeva results platform. 

 

Separately, IHA uses national benchmarks from NCQA Quality Compass for determining AMP 

incentives, recognitions, and public reporting. We have permission from NCQA to publish some of 

these national benchmark values so participants are aware of the standards being applied for incentive 

calculations. However, these national benchmarks are distinct from the AMP benchmark file included in 

the AMP release, which is focused exclusively on California performance. 

 

Maintaining both perspectives is important. California’s quality performance in the commercial market 

tends to exceed national benchmarks. California‑specific benchmarks continue to be a useful tool for 

organizations to understand their performance within a highly competitive state environment.  

 

When will benchmarks be released and how do we access them? 

The national benchmarks used for AMP incentives are available on IHA’s Incentive Design webpage. 

These include the publicly shareable national benchmark values we use for calculating incentives and 

recognitions. The AMP‑specific benchmarks are released as part of the AMP results. 

 

When can we anticipate learning more details of the new optional incentive design elements 

(encounter timeliness and TCOC trend) and how they will be applied for MY 2025? 

Plans that are interested in adopting the optional incentive design elements are still able to do so, and 

they can reach out to IHA at amp@iha.org if they’d like to discuss these options in more detail. Provider 

organizations are welcome to reach out as well. The IHA Incentive Design Technical Documentation  

includes more detailed explanations of how each of these optional add-ons will be applied for MY 2025. 

 

https://www.iha.org/performance-measurement/amp-program/incentive-design/
mailto:amp@iha.org
https://www.iha.org/performance-measurement/amp-program/incentive-design/

