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Welcome

Edith Fox, MPH, Senior Manager, Program Design



Health Plans

Purchasers

Provider Organizations

Industry Partners

A shared foundation for measuring and improving healthcare 
performance in California

2 5

15 200+
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AMP Commercial HMO and Medi-Cal 
Managed Care Recognition

Excellence in 

Healthcare

Top 
Quality

Ronald P. Bangasser 

Award for Quality 

Improvement



Top Quality
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Top Quality – Commercial HMO

• Affinity Medical Group

• Cedars-Sinai Health Associates

• Cedars-Sinai Medical Group

• Hoag Medical Group

• MemorialCare Medical Group

• Saint John’s Physician Partners

• Sansum Medical Group Santa Barbara

• Sharp Rees-Stealy Medical Group

• Sutter Medical Foundation - Sutter 

Medical Group

• Sutter Palo Alto Medical Foundation - 

Mills-Peninsula Division/Mills-Peninsula 

Medical Group

• Sutter Palo Alto Medical Foundation - 

Palo Alto Foundation Medical Group

• UC San Diego Health

• UCLA Medical Group

• Kaiser Permanente Northern California 

Permanente Medical Group

• Diablo/Antioch Medical Centers

• Fremont/San Leandro Medical Centers

• Modesto/Manteca/Stockton Medical Centers

• Oakland/Richmond Medical Centers

• Redwood City Medical Center

• Roseville/Sacramento Medical Centers

• San Francisco Medical Center

• San Jose Medical Center

• San Rafael Medical Center

• Santa Clara Medical Center

• Santa Rosa Medical Center

• South Sacramento Medical Center

• South San Francisco Medical Center

• Vallejo/Vacaville Medical Centers
On average

11% higher in quality 

composite scores than HMO 
achievement threshold 

• Kaiser Permanente Southern 

California Permanente Medical Group

• Baldwin Park

• Downey

• Los Angeles

• Orange County

• Panorama City

• San Diego

• South Bay

• West Los Angeles

• Woodland Hills



Ronald P. Bangasser 

Award for Quality 

Improvement
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Ronald P. Bangasser, MD Memorial Award for 
Quality Improvement

• Bay Area: Meritage Medical Network - Bay Area Region

• Central Coast: Dignity Health Medical Network - Ventura

• Central Valley: Key Medical Group

• Inland Empire: Providence Affiliated Physicians, St Mary

• Los Angeles: La Salle Medical Associates, Inc.

• Orange County: Edinger Medical Group

• Sacramento: Humboldt Del Norte IPA

• San Diego: Greater Tri Cities IPA

AMP Commercial HMO AMP Medi-Cal Managed Care

• Inland Empire: Arrowhead Regional Medical Center

• Los Angeles: Watts Healthcare Corporation

• Orange County: Orange County Physicians IPA Medical 

Group, Inc. dba Noble Community Medical Associates, Inc. 

of Mid-Orange County

• San Diego: La Maestra Family Clinic, Inc

HMO winners have 
on average shown near 

7% increase in clinical quality 

composite scores from 
previous year results



Excellence in 

Healthcare
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• NorthBay Health Medical Group

• Optum Care Network - North County SD

• Optum, formerly known as HealthCare Partners Medical 

Group

• PIH Health Physicians - Whittier Group Division

• Providence Affiliated Physicians, St Mary

• Providence Affiliated Physicians, St. Joseph

• Providence Medical Group Sonoma

• Saint John’s Physician Partners

• Scripps Coastal Medical Center

• Torrance Memorial IPA

• Axminster Medical Group

• Edinger Medical Group

• Facey Medical Group

• Hill Physicians Medical Group - Bay Region

• Hill Physicians Medical Group - Sacramento Region

• Hoag Medical Group

• Hoag Physician Partners

• John Muir Health

• Kaiser Permanente Southern California Permanente 

Medical Group - Kern County

• Korean American Medical Group, Inc.

• MemorialCare Medical Group

• Mercy Medical Group/Dignity Health Medical Foundation

• Mid County Physicians Medical Group

• Mission Heritage Medical Group

Excellence in Healthcare – Commercial HMO

Quality Total Cost of Care
5% higher than 
achievement 
threshold composite

On average $36 PMPM 
less than AMP TCOC 
performance benchmark
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• Health Care L.A., IPA

• Horizon Valley Medical Group

• Orange County Physicians IPA Medical Group, Inc. 

dba Noble Community Medical Associates, Inc. of 

Mid-Orange County

• Watts Healthcare Corporation

• Adventist Health Care Network

• AltaMed Health Services

• Arrowhead Regional Medical Center

• Asian Community Medical Group dba Associated Dignity 

Medical Group, Inc.

• Bella Vista Medical Group IPA

• El Proyecto Managed Care, LLC

• Family Health Centers of San Diego

• Global Care Medical Group

Excellence in Healthcare – Medi-Cal Managed Care

Quality Total Cost of Care
Averaged 4% 
higher than the AMP 
Medi-Cal achievement 
threshold

On average $26 
PMPM less than the 
AMP Medi-Cal TCOC 
performance benchmark



Congratulations
to all!



Congratulations
to all!

Note: AMP MY 2024 
Medicare Advantage awards

will be announced
March 5, 2026.



AMP rebrand

Ed Mabrie, Marketing and Communications Manager
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IHA Performance Measurement rebrand objectives

Increases Recognition 

& Differentiation: 
A refreshed brand stands 

out in a crowded field, 

making AMP instantly 

recognizable

Drives Engagement & 

Alignment: 
A clear brand inspires 

stakeholders and decision 

makers to 

adopt AMP insights

Supports Long-Term 

Success: 

Strong branding 

reinforces IHA as a trusted 

source of healthcare 

information



Align. Measure. Perform. brand
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Align. Measure. Perform. 
From Measurement to Meaning 

BRAND PILLARS

AMP Core AMP Pulse AMP Ignite

AMP brings together shared performance measurement standards, comprehensive 

data, and meaningful collaboration so the healthcare community can trust the results, 

understand performance, and move faster toward improvement. 



Copyright 2026 Integrated Healthcare Association, all rights reserved.1/30/202619

Serves as the 
foundational engine of 

Align. Measure. Perform. 
It amplifies statewide healthcare 

priorities, giving health plans and 

providers reliable performance results 

to inform performance improvement on 

the measures that matter the most.

The foundation for alignment, 
accountability, and trust.
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AMP Core gives your health plan or provider organization reliable performance results and 
benchmarking to improve performance on the measures the industry agrees matter most.

AMP Core Value

Focus on measures that have 

the biggest impact on 

outcomes and equity, with a 

single measure set developed 

in collaboration with industry 

leaders.

Participate in a fully developed 

program that produces reliable 

and agreed-upon performance 

results ready to be used for 

incentives, public recognition, and 

public reporting.

Accurate and trusted results 
for better decisions

Get an accurate picture of your 

performance results from a 

neutral party to drive business 

decisions.

Measure what 
matters most

Minimize administrative 
burden and optimize

performance
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Transforms complex 
data into interactive, 
actionable intelligence
that illuminates cost, quality, 

and equity variation across 

providers, health plans, regions, 

and care delivery models.

The insight engine revealing 
performance, variation, and 
opportunity.
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AMP Pulse turns complex data into actionable, at-a-glance performance insights that enable you to 
make better decisions, faster.

AMP Pulse Value

See variation, patterns, and 

drivers of performance so you 

can zero in on areas that need 

attention. 

Get regional and statewide 

context about performance so you 

know where you stand and how 

you measure up against similar 

populations. 

Performance insights 
without the heavy lifting 

Gather simple, intuitive 

performance insights without the 

complexity of raw data 

interpretation and analysis.

Focus improvement 
efforts 

See performance against 
peers
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Extends AMP Core’s 
foundational infrastructure 
and expertise to build and 
test new approaches 
to performance measurement and 

analytics, create tailored solutions, and 

drive transformation initiatives. 

The catalyst for transformation 
in healthcare.
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Backed by IHA’s expertise, processes, and relationships, AMP Ignite enables healthcare stakeholders 
to build, test, and scale new ways to measure and improve care without having to build a solution 
from scratch.

AMP Ignite Value

Work from the same playbook 

with a standardized solution on 

issues that affect the whole 

healthcare system. 

Inform new approaches to 

healthcare performance 

measurement and improvement, 

ensuring they’re practical, fair, and 

aligned with real-world needs. 

Get new ideas off the 
ground quickly 

Access the data, tools, and 

guidance needed to build and test 

new approaches quickly. 

Tackle shared 
challenges together

Shape California 
healthcare 



Enhancing AMP value in 2026

Edith Fox, MPH, Senior Manager, Program Design
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• Aligns health plans and industry measure sets and incentives

• Allows POs to include and contest data before it is finalized and publicly reported

• Offers market insight against peers to create impactful strategies

POVIDER

Measure 

set

Contracted 

plan

Contracted 

plan
Measure 

set

Measure 

set

QI

strategy

For all 

contracted 

plans

With AMP

1 HMO 

measure 

set

1 QI 

strategy

Before AMP

QI

strategy

Contracted 

plan

Measure 

set

Measure 

set

QI

strategy

QI

strategy

QI

strategy

Contracted 

plan
Contracted 

plan

AMP Core provides a complete picture of healthcare performance 
across contracts
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Without AMP, large variability in results creates noise that 
scatters PO focus on improvement efforts
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Colorectal Cancer Screening Rates (%)

Lowest plan specific rate 

Highest plan specific rate 

60+ 
percentage 

point difference 

in plan-PO 

performance
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Aggregating all plan rates provides more accurate PO 
performance
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All plan, aggregated rate 

All-plan, 
aggregated 

rate 
makes PO 

performance 

more reliable for 

incentives across 

health plans
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Improvements to optimize performance and decision making on 
measures that matter the most

MY 2025 AMP release 
with Cozeva

Interactive user interface

More drill-downs and peer-to-peer 

comparisons

Moving toward more frequent 

reporting and better data 

completeness

New incentive design 
features

New customizable incentive add-ons 

for cost trend and encounter 

timeliness for MY 2025

Symphony participation add-on for 

MY 2026

Interactive incentive tools on HEX 

starting MY 2025

New processes 
to align industry

Leveraging existing PO patient 

experience activities

Improvements in PO-plan data 

exchange



All components updated for MY 2024 in alignment with industry-wide priorities 

AMP Core components maximize value and impact

Measure set Incentive design Recognitions Public reporting

Higher impact incentive 
design emphasizing quality 

and adjusting for cost

Aligned priorities 
for quality and equity 

POs celebrated for 
standing out in alignment 

with incentives

Star ratings show how 
POs measure up to their 

peers and nationwide
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AMP incentives reward high quality, with new options for MY 2025

New design launched for MY 2024

$ + $ + $ 

STEP 2

Sum all 

payments to 

total base 

PMPM

STEP 3

Adjust total base 

PMPM by TCOC 

amount

$ $

Max of +/-

35%

STEP 1

Calculate PMPM payment for 

each measure

STEP 4

Multiply adjusted 

PMPM by member 

months for total 

payout

$

Step 3A.

NEW for MY 2025: 
Customizable add-ons

Cost trend, encounters, 

Symphony (MY 2026)

Health Plan Advanced Notice Report for MY 2025 and MY 2026

https://www.iha.org/performance-measurement/amp-program/incentive-design/
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POVIDER

AMP released two new reports in 2025 unveiling cost and quality 
performance, variation, and opportunity

1/30/202634
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More than half of our 200 provider organizations and 15 health plans leveraged the reports
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More AMP Pulse insights coming in 2026

Primary Care 
Spending 

Health equity 
reports

PO Medicare 
Advantage

Track PC spend percent to 

reach 15% by 2034* 

Race and ethnicity 

reporting to plans and POs

Create AMP PO Stars 

report for Medicare 

Advantage

Health equity 
reports

Race and ethnicity 

reporting to plans and POs

In addition to refreshing last year's reports with MY 2024 results, we will release two new reports

New reports in 2026 Refreshed reports



MY 2025 Submission and 
Reporting

Shelley Kong, Project Manager, Program Operations
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Changes from MY 2024

Measure set changes for MY 2025

Removed measures:

• Pharmacotherapy for Opioid Use Disorder (POD) – AMP Commercial HMO and AMP Medi-Cal Managed Care

Testing measures:

• Blood Pressure Control for Patients With Hypertension (BPC-E) – all AMP product lines

• Acute Hospital Utilization (AHU)​ – AMP Medi-Cal Managed Care

Fully adopted measures for use in AMP incentives and/or recognitions:

• Prenatal and Postpartum Care (PPC) – AMP Commercial HMO (measure is already used for incentives in AMP Medi-Cal Managed Care)

• Transitions of Care: Medication Reconciliation Post-Discharge (TRC) – AMP Medicare Advantage

• Well-Child Visits in the First 30 Months of Life (W30) – AMP Commercial HMO and AMP Medi-Cal Managed Care

• Depression Screening and Follow-up for Adolescents and Adults (DSF-E) - AMP Commercial HMO and AMP Medi-Cal Managed Care

First year measures:

• Race & Ethnicity Diversity of Membership (RDM) – all AMP product lines
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Health Plan

AMP Product Line

Commercial HMO Medicare Advantage
Medi-Cal Managed 

Care

Aetna X

Anthem Blue Cross X

Blue Shield of California X X

Blue Shield Promise X

Cigna Health Care of California X

Health Net X

Inland Empire Health Plan X

Kaiser Permanente X X

LA Care Health Plan X

Molina Healthcare X

SCAN Health Plan X

Sharp Health Plan X X

Sutter Health Plan X

UnitedHealthcare X Removed

Wellcare by Health Net X

Valley Health Plan X

Western Health Advantage X

Reminders: 

• POs can voluntarily self-report 

data for any or all the product lines 

– either all measures, or a subset 

of measures. 

• Data from self-reporting POs 

should include all members for 

contracted plans included in the 

table.

• Please ensure that your 

submission to FinThrive 

Healthcare, Inc. is consistent with 

the product lines indicated in the 

MY 2025 Participation 

Confirmation period.

MY 2025 health plan participation, covering nearly 20M lives
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What’s new with data submission for MY 2025

Domain Measures Where is the data from? Where is the data submitted?

Quality

Audited Clinical Quality PO and Health Plan clinical submission FinThrive Healthcare, Inc.

Claims-Based Clinical Quality (SUPD only)

Health Plan claims submission Cozeva
Resource Use/Utilization

Cost Total Cost of Care Health Plan claims submission Cozeva

Data 
Quality

Encounter Data Volume Health Plan clinical submission, audited FinThrive Healthcare, Inc.

Encounter Data Format and Timeliness Health Plan claims submission Cozeva

Race and Ethnicity Diversity of Membership PO and Health Plan clinical submission
FinThrive Healthcare, Inc.
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MY 2025 AMP Deliverables Timeline
Q1 2026 Q2 2026 Q3 2026 Q4 2026

Deliverables Feb March April May June July Aug Sept Oct Nov

Final MY 2025 AMP Contract Roster 

release 
2/3

Cozeva: Final historical data submission 

(1/1/2021-12/31/2025) for all file types 

except MY2025 Cost and MY 2025 MI 

3/20**

Cozeva: Data submission deadline for 

• MY2025 runout (Q1 2026) submission 

for all files except Cost & MI 

• 2025 MI file submission

4/30*

FinThrive data submission 
3/16 – 4/20

       Test Files

5/1

Auditor locked 

files

Cozeva: MY2025 Cost file submission 5/12*

Cozeva: Data quality review & final MY 

2025 fixes for Prelim* 6/26*

Preliminary results release 8/21 

Appeals period: FinThrive and Cozeva 8/21 – 9/23 

Appeals hearing 10/2

AMP final results release 11/16

* For each submission due date in green, files must be in a passing status. Please submit files as early as possible to allow time to address issues identified in the intake process

** To ensure inclusion in MY 2025 AMP results all final historical data must be in passing status by 3/20/26. Any organization whose data is not in passing status by this deadline will be excluded.

Please note, all dates are subject to change 
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March April May

MY 2025 Cozeva AMP Data Submission
Target health plan due dates

March 20

• Submit all historical data 
inclusive of 1/1/2021 through 
12/31/2025

• For all file types (eligibility, 
medical claims, pharmacy claims, 
supplemental, cost, member 
identifier)

• Excludes MY 2025 Cost and MY 
2025 Member Identifier File (MI) 

April 30

• Submit MY 2025 MI and 
Q1 2026 (1/1/26 - 
3/31/26) runout for all file 
types (eligibility, medical 
claims, pharmacy claims, 
supplemental, member 
identifier) except Cost

May 12

• Submit MY2025 Annual 
Cost file

• Inclusive of 1/1/25 - 
12/31/25 service dates 
and 1/1/25 - 3/30/26 run 
out dates

Monthly Cost Files: IHA will not collect monthly cost files until 2027. Please submit annual cost files only until MY 2027.

IMPORTANT REMINDER: Complete contracting with Cozeva ASAP 



Copyright 2026 Integrated Healthcare Association, all rights reserved.1/30/202642

January February March April May

MY 2025 FinThrive Submission Timeline

Audited Clinical Quality and Encounter Data Results submission timeline for provider organizations 
and health plans

January 12 

Preliminary Clinical 
Measure and 
Testing Measures 
data file layouts 
released

March 16- April 20 

• FinThrive begins 
accepting data layout test 
files from health plans 
and POs

• MY 2025 AMP Program 
Guide contains detailed 
data submission timeline 
(pg.12)

May 1

• Final date for POs and 
health plans to submit 
auditor locked clinical 
results to FinThrive

February 9 

Final data file layouts 
released

To Do:

• Review data file layouts and reach 

out to amp@ncqa.org with any 

questions​

• Download the files on “Data 

Collection and Submission 

Resources” on IHA.org 
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To do now: Access and review the preliminary data file layouts (DFLs) on the AMP Participant Resources page 

under the “Data Collection and Submission Resources” tab. Email any questions to amp@ncqa.org

February 9: Download final data file layouts

For health plan and provider organization submission to FinThrive

MY 2025 audited quality data file layouts 

Data File Layout Audited
Commercial 

HMO

Medicare 

Advantage

Medi-Cal 

Managed Care

Health Plan Clinical Measures X X X X

PO Clinical Measures X X X X

Health Plan Testing Measures X X X

PO Testing Measures X X X

https://www.iha.org/performance-measurement/amp-program/amp-participant-resources/
mailto:amp@ncqa.org
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For more information refer to the AMP Technical FAQs on iha.org

Key updates to MY 2025 DFL submission instructions

Measure Change Impact to you

Electronic Clinical Data Systems 

(ECDS) measures

No longer stratified by source 

(admin, EHR, etc.)

Fewer data submission rows

Race/ethnicity measures No longer stratified by 

direct/indirect

Fewer data submission rows

Race/ethnicity Diversity of 

Membership (RDM) measures

New edit check for denominator 

to be greater than or equal to 

enrollment

Additional check to ensure high 

quality data

Encounter rates by service type 

(ENRST)

Now stratified by service type 

(encounters, claims, overall)

Better understanding of services 

under capitation versus fee-for-

service

Depression Screening Follow-up 

for Adolescents and Adults 

(DSF-E)

New edit check for follow-up 

screening denominator to be less 

than or equal to the original 

screening

Additional check to ensure high 

quality data
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• To ensure safety and reliability of file transfers, FinThrive transitioned from email-based submissions to a 

secure, sFTP-based system.

• In October-November, FinThrive requested (via email) that all health plans and SRPOs submit a 

completed sFTP Account Request Form in October. Most organizations have completed SFTP set up.

Call to action:

If you didn’t receive the form, are unsure if someone from your organization has completed sFTP set up 

on your organization’s behalf, or have additional questions about the transition, please reach out to 

amp@finthrive.com and indicate the name of the organization(s) you are a part of.

FinThrive submission now via sFTP

mailto:amp@finthrive.com
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• All file names must follow specific logic

– Test files: TAMP2026UNIQUEID.CSV

– Final audited file: FAMP2026UNIQUEID.CSV

• Final audited file MUST be in passing status and LOCKED by 

May 1, 2026, 5 pm PST. If your file does not pass before 5 PM 

PST, FinThrive cannot accept your file, and your organization's 

results will not be included in AMP.

– Once you receive a successful email confirmation for your 

FINAL AUDITED file, you CANNOT send another file to 

FinThrive.

• Refer to the Cover + Instructions tab of the data file layouts for 

the full updated instructions on FinThrive file submissions

FinThrive transition to sFTP submissions

Important information How to submit your file

Updated Submission Instructions

amp@finthrive.com

Once your .CSV file is received and processed, you will 
receive an output file in the SFTP download folder from 

FinThrive that includes: (a) the date and time your file was 
processed and (b) the trailer record included in your file. 

Receipt of an output file with a date and time stamp indicates 
that your file has been processed.

Upload your .CSV file to your assigned FinThrive sFTP 
account in the Upload folder. If you require sFTP credentials, 

contact amp@finthrive.com.  

https://www.iha.org/performance-measurement/amp-program/data-resources/
mailto:amp@finthrive.com
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❑ Now: Review your respective preliminary PO/HP Clinical Measures and PO/HP Testing Measures data file layouts and 

reach out to amp@ncqa.org with any questions

❑ Feb. 9: Download & program your respective final PO/HP Clinical Measures and Testing Measures data file layouts

❑ Mar. 16 – Apr. 20: Send test Clinical Measures and Testing Measures files to FinThrive; resend until no errors are 

found

❑ Apr. 20: Send passing Clinical Measures file to auditor

❑ May 1: Send auditor-locked Clinical Measures file and passing Testing Measures file to FinThrive

Detailed data collection timeline provided in AMP Program Guide (pages 10-11)

FinThrive data submission checklist — self-reporting provider 
organizations and health plans 

mailto:amp@iha.org
https://www.iha.org/wp-content/uploads/2025/12/MY-2025-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2025-12-15.pdf
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Cozeva data submission checklist – health plans
Member-level data submission to Cozeva

❑ March 20: Submit all historical data inclusive of 1/1/2021 through 12/31/2025

• For all file types (eligibility, medical claims, pharmacy claims, supplemental, cost, member identifier)

• Excludes MY 2025 Cost and MY 2025 MI

❑ April 30: Submit MY 2025 MI and Q1 2026 runout

• Q1 2026 runout includes 1/1/26 – 3/31/26 dates for all file types (eligibility, medical claims, pharmacy claims, supplemental data, member 

identifier) except Cost

❑ May 12: Submit 2025 Annual Cost file

o Inclusive of 1/1/25 through 12/31/25 service dates and 1/125 through 3/31/26 run out dates

❑ Now- June: MY 2025 Data quality review & final fixes for Prelim

❑ June 26: Deadline to address any fixes to previously-submitted MY 2025 data submissions for inclusion in Preliminary results



Wrap-up and Q&A
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