
Webinar Q&A Summary 

Building the future of AMP: MY 2025 updates and the road ahead 

Webinar held May 27, 2026 

The following questions were submitted by attendees during the May 27, 2026 webinar. Questions are grouped by topic. Questions 
marked as internal or not intended for this audience have been excluded. 

 

 

MY 2025 Incentive Design 

Question Answer 

How will incentive payments work when there is a 
set budget for incentive payments? 

Stacie Plunkett, Cigna 

We are working with the IHA committees to determine the 
details of the incentive payment methodology. We are 
doing some modeling that will help inform this work. 

Should we plan to withhold a portion of the 
payments until the true up? 

Stacie Plunkett, Cigna 

We are working with the IHA committees to determine the 
details of the incentive payment methodology. We are 
doing some modeling that will help inform this work. 

Is there a health plan timeline / deadline related to 
when incentive payments are made to POs? 

There is no specific deadline when incentive payments are 
made to POs since each plan has their own process. We 
encourage you to reach out to your health plans directly 
for these dates. 

When will providers receive the threshold gate and 
incentive detail info for MY 2027? 

Cassidy Boyd 

Incentive design benchmarks for MY 2026–2028 are 
available on the IHA website: iha.org/performance-
measurement/amp-program/incentive-design/ 

 

MY 2025 AMP Results Release 

Question Answer 

Just to confirm, we can expect to receive final MY 
2025 UM and cost data late 2027, right? 

Henock Solomon, LA Care 

That's correct. MY 2025 results will be available during the 
MY 2026 AMP results release in late 2027. 

 

Data Submission and Reporting 

Question Answer 

What is "DSG"? The Data Submission Guide for AMP reporting. Please 
note that this document is for health plan submissions to 
Cozeva (for cost and utilization results). 

Will the final MY 2026 technical specifications 
manual be released soon? 

It will be released on June 1, 2026 on the IHA website 
(iha.org/performance-measurement/amp-program/amp-
participant-resources/). Details will also be shared in the 
upcoming June AMP Newsletter. 

 

Accessing Performance Reports 

Question Answer 

Where do we access the Performance Comparison 
Report? 

You should have received an email from 
notify@mail.hex.tech with log-in instructions. If you can't 
find this email, please reach out to amp@iha.org. 

 

How to Be Added to Health Plan Meetings 



Question Answer 

Can I be added to these series of meetings? 

Margie Henry, Sutter Health 

No problem! Please email your health plan and contact 
information to gtorres@iha.org and we can add you. 
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