
 

 

 

 

MY 2025 Preliminary AMP Results Release Webinar Q&A 

Summary 

The following questions were submitted by attendees during the August 20, 2026 webinar. Questions are grouped by 

topic. 

 
 

MY 2025 Incentive Design 

 

Question Answer 

Will you share an AMP worksheet like in prior 

years? 

Yes, we will share AMP PO worksheets and AMP Health 

Plan Plug-n-Plays using final MY 2025 AMP results once 

results are finalized. 

 
 
 

Data Partners 
 

Question Answer 

What HEDIS-engine platforms, other than 
Cozeva, does AMP work with? 

AMP now uses Cozeva as its sole data partner. Our 

plans and providers contract with HEDIS-engine 

platforms separately and report results to our 

aggregation partner, FintThrive, for these AMP Clinical 

Quality results. 

 
 

 
 
 
 
 
www.iha.org

http://www.iha.org/


AMP Performance Results Report 
 

Question Answer 

Why is there not a "Measure Source" 
column in the results anymore? 

Since all the measures results in this release are sourced 

from FinThrive, we did not include measure source as a 

field. 

Are all results our own self-reported? In the 
past it's been helpful to see if it's the rate 
that we submitted or the health plan 
aggregate that is the one that counts. 

The results include both the PO self-reported rates, and 

the health plan aggregated rates. To determine whether 

the rate is the self-reported rate or the health plan 

aggregated rate in the downloads, reference the 

measure summarization level column. "Provider 

Organization" and "Self-Reported" should be included 

as choices within that drop down filter. “Self-Reported” 

represents your provider organization's self-reported 

rate while “Provider Organization” represents the 

health plan aggregated rate. IHA takes the better of the 

two between the health plan aggregate or self-reported 

rate (if your organization self-reports). To identify 

whether the PO self-reported rate or health plan 

aggregated rate was used for accountability purposes, 

filter the is_score column to Y.  

BCS is showing as 52 through 74 - is it not 
being reported as 42 -74? 

Note that IHA intentionally displayed the 52 through 74 

age band as the default view in the Clinical Quality tab 

since this is the measure that is used for accountability 

purposes. To see all the different age bands, you can 

download your organization’s results on the Downloads 

tab or select other age bands in the sub-measures 

section within the Clinical Quality tab.  

 

What could cause the variance in 
performance scores between HP vs PO self-
reporting? 

This is most often due to not all the PO's clinical data 

(BP results, lab results, depression screening scores, 

etc.) being successfully shared with the health plan. 

Please demonstrate the steps to download 
results.  

To download all results, select the "Downloads" tab. 

Then scroll down to the Download All Results section. 

On the bottom right corner, you should be able to 

download all results as CSV. The exception is 

enrollment. You can download enrollment results in the 

last table under the enrollment tab. Select the bottom 

right corner of the table to download your 

organization's enrollment as a CSV. 

Please discuss how to find the quickest 
takeaway from results download. 

The best way to glean your organization's performance 

at a high-level is to use the heat map that's included on 

the Clinical Quality tab. The All Results download is 

intended to allow participants to create pivot tables and 

analyze the data across all organizations you manage in 

the way that you want. 



The downloaded files are csv format and not 
picking up the file name, I have downloaded 
two files and the names are 'export_2026-
08-20T1402' and 'export_2026-08-
20T1408'; is there a workaround to pull in 
actual report name when downloading? 

You'll need to manually rename the file after 

downloading it onto your desktop. 

Is there any data that compares quality 
scores of private practice versus hospital-
employed physicians. 

IHA doesn’t currently have this information. We 

understand how important this distinction is from our 

work on the CA Advanced Primary Care Initiative 

(CAPCI). We will consider if there is any way we might 

be able to do this in the future. 

 
 
Future Reporting 

 

Question Answer 

Please discuss how this portal will be affected 
by the full planned conversion to Cozeva. Will 
portal be discontinued next year? 

For next year, we plan to use Cozeva's platform. 

Additional details will be available in the coming months 

next year. The AMP Performance Results Report serves 

as an interim platform for participants to review MY 

2025 quality results. 

Will IHA continue to provide the AMP 
California Benchmarks annually? 

Yes, IHA will continue to provide the AMP California 

Benchmarks annually. To access these benchmarks in 

the current AMP Performance Results Report, please 

select the "Downloads" tab and scroll to the AMP 

California Benchmarks section. 

Are there any thoughts to changing the EED 
benchmarks since the PO averages are 
suffering? 

We use national benchmarks from NCQA Quality 

Compass and have not made any exceptions to this. If 

you feel an adjustment is warranted, please submit that 

in the upcoming public comment period so that the AMP 

committees can vet this. 
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