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Agenda

AMP Core:

* MY 2025

— AMP deliverables timeline
— Questions and Appeals

— Data quality report overview
— Data submission reminders
— Supplemental data file

Questions? Submit them via the
chat or ask verbally

* MY 2027
— Data Submission Guide (DSG) 11.0
« Wrap Up Please mute yourself unless you are

speaking

2 7/30/2026 ‘ IHA






MY 2025 AMP Core Timeline

Q1 2026 Q2 2026 Q3 2026 Q4 2026

Program participation 2/3: Final MY 2025 AMP Contract Roster Oct/Nov: MY 2026 PCON
dates release

3/20** Final historical data submission 5M12*: MY 2025 Cost file

2021-2025 for all file types except MY submission

2025 Cost and MY 2025 Member
Cozeva data submission Identifier (MI)
(cost and utilization)

4/30*: Data submission deadline for: Now - 7/3*: Finalize data Late July- 9/15: Enhanced data quality report review period and

* MY 2025 runout (Q1 2026) submission  submission and validation for resubmission deadline

for all files except Cost & MI 2021- Q1 2026 data 9/15 — 10/15: Validation review of resubmissions as necessary

o 2025 Ml file submission

3/16 — 4/20 : Test data submission period  5/1: Final, auditor locked data

submission
8/21: MY 2025 Preliminary 10/2: Appeals hearing
release (FinThrive only)
MY 2025 results 8/21 — 9/16: Appeals period for ~ 11/16: Final MY 2025 release

FinThrive results (FinThrive only)

2026 public comment _

* For each submission due date in green, files must be in a passing status. Please submit files as early as possible to allow time to address issues identified in the intake process.
** For plans still completing historical data validations and correction, please continue resolving validation issues and resubmitting files as quickly as possible. While IHA is making best efforts to include all plans in ‘
downstream reporting, inclusion in results cannot be guaranteed if required data is not finalized promptly. Deadlines for corrections will be communicated individually to health plans with validation results.



Refer to FAQs for Updated MY 2025 Timelines

AMP Core Participant Resources AMP Core Data Collection, Submission, and Audit Resources

Home > Performance Measurement > AMP Program > AMP Participant Resources

Home > Performance Measurement » AMP Program > AMP data collection, submission, and audit resources

As an AMP Core participant, a variety of resources are available to support you. The AMP Core Program Guide and Measure Sets are the most commonly

used resources, but information is also available on required audits, data file layouts, and the appeals process. As an AMP Core participant, you'll find data submission resources below for the current measurement year from our vendors, Cozeva and FinThrive

Healthcare, Inc. as well as comprehensive information on audit requirements and guidelines.
You can also find webinars and newsletter related to the AMP programs on our News and Events page.

Data submission resources for Cozeva
AMP Program Guide and Technical Specifications

: : : . o . . . General Resources
The Program Guide provides an overview of the AMP Programs and timelines for data submission and reporting. The Technical Specifications
document includes guidelines for reporting measures and specifications for all measures used in AMP Core. Find the latest documents below. o |HA Pharmacy Rebate Implementation Guide (final, updated 10/06/25)
o AMP Core Technical FAQs (updated July 2026) o FAQs for IHA Health Plan Submissions to Cozeva

AMP Core Technical FAQ AMP Core Data Collection, Submission, and Audit Resources
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https://www.iha.org/wp-content/uploads/2026/07/AMP_FAQs_July-2026.pdf
https://www.iha.org/performance-measurement/amp-program/data-resources/

AMP Questions and Appeals Period

SN

What
» Participants review MY 2025 « Begins with release of preliminary
FinThrive-generated results reports —
» Ask questions or submit appeals » Submit questions or appeals no later
for correction to results before results than
are finalized for use in incentives, — FinThrive:

public reporting, and public

recognitions
9 * No late appeals will be accepted
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 Email AMP Question and Appeals

Submission Form(s) to

*  AMP staff will partner with health
plans and vendors to address your

questions and concerns
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https://iha.org/performance-measurement/amp-program/data-resources/
https://iha.org/performance-measurement/amp-program/data-resources/
mailto:appeals@iha.org

MY 2025 AMP Results & Questions and Appeals Timeline

Milestone Activity Timeline
Preliminary Commercial HMO, Medicare Advantage,
Results Release Medi-Cal Managed Care results available August 21, 2026

Questions and appeals period » FinThrive: August 21, 2026 — September 16, 2026

FinThrive:
« September 23, 2026 : Health Plans must generate results to
their auditor

Questions and » September 30, 2026: FinThrive must receive auditor-locked

Resubmission deadline for final release resubmissions
Appeals

Appeals hearing October 2, 2026

Appeals decisions to participants October 9, 2026
Final Commercial HMO, Medicare Advantage,
Results Release Medi-Cal Managed Care results available November 16, 2026
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Question and Appeals Resources on IHA.org

The AMP Participant Resources and AMP Data Collection, Submission, and Audit Resources pages of the IHA website
will be your one-stop shop for all MY 2025 Questions and Appeals documents

MY 2025 AMP Questions and Appeals Submission Form

*Complete this form to submit your question or appeal about MY 2025 preliminary results

MY 2025 AMP Questions and Appeals Submission Guide

*Provides information about the Questions and Appeals period, including how to submit questions and appeals.

MY 2025 AMP Questions and Appeals Roles and Responsibilities

*Delineates IHA, provider organization, health plan, and data partners’ roles and responsibilities during the Questions and
Appeals process.

MY 2025 AMP Questions and Appeals Best Practices & FAQs

*Shares best practices for data review and answers to frequently asked questions about reviewing AMP results and Appeals
process.

MY 2025 AMP Measure Set

+Lists measures by AMP Program, their use cases (e.g., benchmarking, payment, public reporting), and data sources.

MY 2025 AMP Technical Specifications Manual

*Delineates technical specifications for AMP measures.

8 7/30/2026 Copyright 2026 Integrated Healthcare Association, all rights reserved.


https://www.iha.org/performance-measurement/amp-program/amp-participant-resources/
https://iha.org/performance-measurement/amp-program/data-resources/
https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.iha.org/performance-measurement/amp-program/measure-set/
https://www.iha.org/performance-measurement/amp-program/amp-participant-resources/

MY 2025 Preliminary Results Release Webinar
Thursday, August 20 | 1:00 pm - 2:30 pm PT

Join us for an overview of the MY 2025 preliminary AMP
results for clinical quality.

In this webinar, IHA staff will share performance insights for MY
2025, along with:

* How to review your results on our online, interactive
platform (HEX)

* What is included in your results
* How results are used

« What to do if you have questions or appeals

Reaqister here

9 7/30/2026 Copyright 2026 Integrated Healthcare Association, all rights reserved.



https://iha-org.zoom.us/webinar/register/WN_Ocl0awrSSKqSrAIA0cM2Qg#/registration

Cozeva Enhanced Data Quality Report Overview

Rationale and Goals for Enhanced Data Quality Review:
* To ensure high-quality, accurate reporting downstream, IHA and Cozeva are dedicating time throughout the remainder of 2026 to
review the quality of health plan submissions.
* IHA and Cozeva have built requirements for two reports: the Compiled Validation Report (which includes the Threshold Report) and
the Pre-Load Data Quality Report.

Reports*

Purpose

Data Included

Delivery Method

Resources

Compiled Validation and
Threshold Report

CVR: Validation error and
warning summary by file type
Threshold: IHA reporting
thresholds across each reporting
field (DSG only)

Latest file submitted for all file
types covering 2021-Q1 2026 data

Manual email from IHA/Cozeva

Template provided prior to
report release for review

Pre-load Data Quality
Report (DQR)

Suite of quality reports to
combine distinct file types
together before data is loaded to
the AMP health plan server.
Primary purpose includes
trending over time. Similar to the
EVR reviewed with Onpoint.

Latest file submitted for all file
types covering 2021-Q1 2026 data

Manual email from IHA/Cozeva

Template provided prior to
report release for review

Data dictionary will be included
as a tab in the Pre-Load DQR

*Note that PayerOne customers' quality reports may not be complete due to Cozeva file format differences

10
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Consolidated Validation and Threshold Report

Description:

Similar to the information provided by the Onpoint Claims Data Manager (CDM), the Consolidated
Validation Report (CVR) and Threshold Report help IHA, Cozeva, and health plans identify 1) fields that
are not populated to the expected threshold, and 2) invalid values submitted in each field. CVR and
Threshold Reports will be included in one file.

Timeline:

* Release: Late July/early August
» Review period: Review and provide response including if resubmission is expected within 3 weeks
following report delivery

* 9/15: Resubmission deadline to allow time for validation and load by mid October for inclusion in
preliminary results

Preparing for Review: Key Steps & Expectations

» Please review the CVR and Threshold reports and confirm whether the findings identified in the body of
the email sent with attachment are to be expected or if resubmission is required

» Contact Cozeva and/or IHA if you need support or have questions!

% [HA



Pre-Load Data Quality Report

Description: }

Similar to the information provided by the Enhanced Validation Report (EVR) and the Cost EVR from
Onpoint, the Pre-Load Data Quality Reports (DQR) help IHA, Cozeva, and health plans identify and
address 1) unexpected trending over time, 2) adherence to expected processes (e.g. claim versioning), 3)
Contracts Roster alignment, and 4) other miscellaneous quality checks.

.

Timeframe:

J

* Release: Late July/early August
» Review period: Review and provide response including if resubmission is expected within 3 weeks
following report delivery

» 9/15: Resubmission deadline to allow time for validation and load by mid October for inclusion in
preliminary results

4[

]

Preparing for Review: Key Steps & Expectations |

» Please review the Pre-Load DQR report and confirm whether the findings identified are to be expected or
if resubmission is required

« Compare cost, enrollment, claim count, and other trends to your internal systems to ensure data was
successfully submitted to Cozeva

» Contact Cozeva and/or IHA if you need support or have questions!

% [HA



Independent Data Validation: Additional Requested Plan Checks

Check 1: Check 2: Check 3:
Member IDs should align Ensure to filter out Ensure your files pass your
across files duplicates organization’s “gut check”
« Member Identifiers must align  Duplicate records should be * You know your data best!
between: filtered out prior to submissions
* Internal review prior to submission

v'CDLMEO061 (DSG submitters) makes a substantial difference in
v'CDLMC161 (DSG submitters) the quality of downstream data
v'CDLPC068 (DSG submitters)
v TC005
v'SU002
v' MI004

2/25/2021 . IHA




Pre-Load DQR Template Walkthrough

* The Pre-Load Data Quality Report contains the following tabs:

Eligibility Count Month

Elig Coverage Span

MedClaim and PharmClaim Paid
& Service/Fill Month

Claim Versioning

MI Coverage Span

Cost Report (various)

Roster Ml Alignment

Roster Cost Alignment

Medsup Report*

Supported Claims

MI — Enrollment, Cost Alignment

*Medsup Report will not be included in the first round of data quality reporting. Development is ongoing. Expect separate Medsup report in late August.

Displays trends of active members over time, stratified by product/race/ethnicity/group
name/age bucket/CA vs non-CA

Displays coverage spans (e.g. 1 month vs 1 year vs 2 years, etc) from the Eligibility file
using the Plan Effective and Plan Term dates

Displays trends of claims over time, stratified by product/claim type/payment
arrangement type/etc

Identifies any substantial issues with claim versioning fields (version number, claim
status, etc)

Displays coverage spans (e.g. 1 month vs 1 year vs 2 years, etc) from the Ml file using
the Coverage Effective and Coverage Term dates

Displays trends of PMPY, total spending, and total members reported over time (year-
over-year), stratified by product/cost category/PO ID

Displays how the PO ID/product/plan combinations in the MI file compare to the
expected PO ID/product/plan combinations in the AMP Contracts Roster

Displays how the PO ID/product/plan combinations in the Cost file compare to the
expected PO ID/product/plan combinations in the AMP Contracts Roster

Displays various quality metrics to identify high-priority concerns with supplemental data
file

Displays the percent of claims that have a supporting enrollment record

Displays how the PO ID/product/plan/member ID combinations in the Ml file align with
those in the Enrollment and Cost files

DSG and PayerOne

DSG

DSG and PayerOne

DSG

DSG and PayerOne

DSG and PayerOne

DSG and PayerOne

DSG and PayerOne

DSG

PayerOne

PayerOne
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Cozeva Data (




Tips for DQR review

Use the Data Dictionary as a reference for any questions you may have

Manipulate the pivot tables by moving fields around from filters/legend/axis in the Field List to catch as many
issues as possible

Compare trends to your internal data to ensure accuracy

Reach out to IHA and Cozeva with any questions that arise

7/30/2026 ‘ IHA



Data Submission Reminders

This process will help streamline and support efficient file intake management.

Submit files to Cozeva’s "Self_Validation/inbound/" folder in the established SFTP for your organization

Follow the correct naming conventions
Example: <CustomerAcronym>_member_identifier_dsg_inbound__ <versionID>_<batch date YYYYMMDD>_<file time period>.txt

Version ID: Batching & Batch Date:

Include the correct 3-digit VersionID forthe  Files are processed in batches; all files within a
DSG version used (e.g., DSG 10.0 = 100) to batch must follow the naming convention and
support proper file processing use the same batch date.

File time period *:

Indicate the date range of data included in the
file submission

Customer Acronym:

Assigned customer acronym (3-6 characters)
to be used as the prefix for all file names

To ensure successful transmission, send an email notification whenever files are submitted.

The notification should include:

Email
. q : q Any corrections, revisions, or updates included with the
Satyabrata De: satde@cozeva.com A list of all files submitted submission (when applicable)

Gabrielle Torres: Gtorres@iha.org

*Please see the next slide for additional guidance on file time period naming conventions. ‘ IHA



Data Submission Reminder - File time period naming convention

Please ensure that the file is labeled with the time period that the file covers

Example: <CustomerAcronym>_member_identifier_dsg_inbound_<versionID>_<batch date YYYYMMDD> <file time period>.txt

+ Eligibility One month Most submissions will cover a span of one month. In these
Medical Claims cases, submit the file time period in YYYYMM format.
* Pharmacy Claims

SURFCGENE DS More than one month Submit the span in the file time period with a dash in between

Example: If a medical claims file includes paid dates of January —
December 2026, the file time period would include “202601-202612"

+ Cost Annual Submit the measurement year that the file corresponds to. Each file
*  Member ldentifier should only correspond to one measurement year.

7/30/2026 ‘ IHA



Closing Data Gaps with Supplemental Data File Submissions

Reporting Guidance:

In addition to complete HbA1c results, please include complete supplemental data that is relevant to all AMP and other IHA program
measure generation in the Supplemental Data file. This includes inclusion and exclusion criteria.

For example, submit complete...
* Immunization data by ensuring childhood immunizations are included from sources such as CAIR (relevant for CIS/IMA measures)
» Blood pressure screenings (relevant for CBP measures)
+ Historical colorectal screenings (relevant for COL measures)
» Depression screenings (relevant for DSF measures)
» Exclusion data (example: double mastectomy procedure, relevant for BCS measures)
* All other relevant data

Goal:
Address data gaps

» E.g. notable discrepancies exist between Atlas and AMP health plan aggregated rates for Childhood Immunization Status
(CIS), Adolescent Immunization Status (IMA), Controlling Blood Pressure (CBP), etc.

Action Required:

Submit comprehensive supplemental data to improve accuracy in Cozeva-generated measurement
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MY 2027 Data Submission Guide (DSG) 11.0 - Timeline

Due to the shift from quarterly to monthly submissions, IHA moved up the timeline for DSG review and
finalization to allow enough time for health plans to implement new requirements.

7/120/26 — 7/31/26 Health plan draft DSG review period

8/26/26 August PGC Meeting to approve proposed changes
8/31/26 IHA publishes final DSG 11.0
2128127 First submission due from health plans using DSG 11.0

% [HA



MY 2027 DSG 11.0 -Changes for Review

READ ME tab clarifications

*Claim Versioning cleanup for clarity
*Supplemental Data requirements cleanup for clarity

+Cost file requirements clarity: members with $0 spend in a year should be included in the Cost file, updated definition of included costs

*MI requirements clarity to include at a minimum one record per member per month based on changes to defined primary key
+Clarification on how to interpret required fields vs thresholds

Eligibility file clarifications/changes

*Remove requirement on SSN

*Add requirement on High-Deductible Plan Indicator

*Update threshold on Plan Term Date to 100%

*Anticipated change: clarify expectations on CDLME050/CDLMEO051 Plan Effective/End Date fields

Cost

« Add fields to represent a primary key

 Clean up conditional denominator statements

* Require all fields

» Change Submitter Code field name to Payer Code

Member Identifier

+Add fields to represent a primary key
Clarify date expectations for Ml file
*Change Submitter Code field name to Payer Code

List is subject to change.

2/25/2021
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Upcoming Meetings and Webinars for Q3 2026

Health Plan Meetings

* August 20: MY 2025 Preliminary Results Release Webinar
Reqister here

AMP Committee Meetings

* July 30: Technical Measurement Committee

* August 26: Program Governance Committee

«  September 29: Technical Payment Committee

5/27/2021 ‘ IHA


https://iha-org.zoom.us/webinar/register/WN_Ocl0awrSSKqSrAIA0cM2Qg#/registration

Health Plan Checklist

Upcoming Meetings
Ll August 20: MY 2025 Preliminary Results Release Webinar Register here

Questions and Appeals
L1 8/21/26: Preliminary MY 2025 clinical quality results released to participants

L1 8/21/26 - 9/16/26: Questions and Appeals submission period for FinThrive pipeline

L1 9/23/26: Health plans must generate results for their auditor to review for any
necessary FinThrive resubmissions

1 9/30/26: FinThrive must receive auditor-locked resubmissions due to the Questions
and Appeals Period, and these files must be in validation pass

(1 9/30/26: Last day to finalize any communications and documentation related to
Questions and Appeals

L1 10/2/26: Appeals hearing
L1 10/9/26: Appeals decisions communicated to participants

L1 1116/26: Final MY 2025 clinical quality results released to participants

MY 2025 Cozeva Submissions

Ul Late July- 9/15: Enhanced data quality report review period for all file
types

L1 9/15: Resubmission deadline for enhanced data quality report review

L1 9/15 - 10/15: Validation review of data quality report resubmissions
and completion of any necessary corrections to prepare for data
locking on October 15

Data Submission Guide 11.0

L1 7/127/20/26 — 7/31/26: Health plan draft DSG review period

Ul 8/26/26: August PGC Meeting to approve proposed changes

1 8/31/26: IHA publishes final DSG 11.0

L1 2/28/27: First submission due from health plans using DSG 11.0

% [HA
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Key IHA.org pages for AMP program

® Align. Measure. Perform.
Page with information on AMP, details on the value of the program, and links to additional program pages (measure set, incentive design, public reporting,
awards, and participating organizations)

® AMP Participant Resources
Page where AMP participants can get what they need in one place, including the program guide, measure set, data collection & submission resources,
and public comment information

— Data Submission Guides available under “Data submission resources for Onpoint/ Cozeva” section.

— AMP Measure Sets

— Data File Layouts (Audited Quality) available under “Data submission resources for FinThrive” section.
— NCQA Vendor Certification Requirements

— NCQA-Certified HEDIS Compliance Auditors

¢ Additional pages
® Incentive Design
* |HA Portals
* AMP Newsletters
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https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/hedis-compliance-audit-certification/licensed-organizations/
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https://www.iha.org/performance-measurement/amp-program/incentive-design/
https://www.iha.org/performance-measurement/amp-program/incentive-design/
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